The CSI Experience
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Initial Discussion Discovery
= Get to know your company ' = Uncover Compliance & '- = Construct statement of work
= Relate to our company story Technology needs = Discuss our tailored proposal
= |dentify your concerns and challenges = Understand your goals = Compare potential cost
= Shareideas » (Collect data savings

Installation & Training = Support & Service

= Thorough Network Assessment « 4-Hour Response Time
= Formal training / on boarding for end users Maximized Up Time
= QOrientation of Apps available for your device IT/Managed Network Support
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Smart Series = Right Price Color = Cold Technology Process = Service the Customer Above All Else

Our Core Values

. prinfSMART net SMART
Commitment to the long-term
success of our customers, our |
people and our business

ESBUBYSTEMS

Service to the customer above
all else MailSMART fileSMART

Des Moines Register

Integrity in all of our

relationships ESBUSYSTEMS ESBUSYSTEMS

Our commitment to you is maximum uptime of your equipment
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WWWw.copysystemsinc.com



